Service Agreements

DT Service
Good service is more than just technical
know-how
Four crucial factors enable DenimoTech’s
service technicians to provide the best service
within the industry.
▲▲ DenimoTech technicians undergo thorough
training and have several years of experience
in emulsion equipment
▲▲ All service technicians at DenimoTech have
fundamental knowledge of emulsions, so that
they are able to consider production control
in relation to emulsions and PMB’s used
▲▲ We are there for you 24 hours a day. Any
time of the day we can help you with your
emergencies.
▲▲ The knowledge accumulated by our company
through more than 30 years is always
available to the service technicians.
These three factors ensure that our service
technicians approach assignments not only on
the basis of technical circumstances, but also
with insight into the output of our machines, the
emulsions.

Service - more than just repairs of defects
Good service works starts before the system is
commissioned. DenimoTech’s staff ensure the
correct installaton and optimum performance of
the entire system.
Our service technicians commissions the system
when the plant is put into operation. Furthermore
they inspect the installation made by customer
to make sure everything is set up so production
can run as smooth as possible.
At start-up, the service technician makes test
production and conduct training to make sure
the customer knows how to operate the system.
Once start-up is performed, the customer is
ready to go ahead with full production of his plant
without having to worry about anything.

A Range of services to meet all of your
needs
DenimoTech is committed to keeping your
system protected and productive year after
year, providing you with the right level of service
coverage to meet your speciﬁc needs.
A service agreement with DenimoTech ensures
that the entire system is checked, preventing
errors and defects. DenimoTech offers two
different service agreements, depending on
your speciﬁc need and requirements.
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Both agreements include annual service visit to
your plant and discount on all spare parts you
may need to keep your plant running smoothly
day in and day out.
In today’s complex technology environment, it
is impossible for any user to be an expert on
all products and processes. On-line expertise
is the answer. This is why DenimoTech offers
hotline service with the option of remote access
through the internet to all our service agreement
users.
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Our promise: To help you down the road ahead
Not only do we try to produce the highest quality plants and equipment in the industry;
where we really stand out is our service. We conduct ourselves with professionalism,
integrity and desire to build customer loyalty by exceeding customer expectations.
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